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gINT SOFTWARE END-USER LICENSE AGREEMENT (“EULA”) 

IMPORTANT—READ CAREFULLY:  This End User License Agreement (“EULA” or 
“Agreement”) is a legal agreement between You (an individual or a single entity) (“You[r]” 
or “Licensee”) and gINT Software, Inc., whose address is 1160 North Dutton Avenue, Suite 
140, Santa Rosa, California  95401 (“gINT Software”) pertaining to the gINT® 
Professional™ software, gINT® Logs Plus™ software, gINT® Logs™ software, gINT® for 
ArcGIS™ software, each add-on module, update or other gINT Software-provided 
enhancement thereto (regardless whether You paid gINT Software therefor), any 
accompanying documentation that may be provided with such software, and any service, 
including, without limitation, any and all technical support, and any and all custom 
programming, provided through or in connection with such software (singularly and 
collectively, the “Software”), You are about to install, copy, download, access or otherwise 
use.  gINT Software licenses the Software to You only upon the express condition that You 
accept all of this Agreement’s terms and conditions.  You therefore should carefully read 
this Agreement before downloading, using, accessing, or installing the Software.  By 
downloading, installing, copying, accessing or otherwise using the Software, You accept 
each provision of this Agreement and understand that this Agreement will be legally 
binding on You (including, in the case of an entity, the entity and each user of the Software 
in connection with such entity).  If You do not agree to any provision of this Agreement, 
then gINT Software is unwilling to license the Software to You and You must not 
download, install, access, use, or copy the Software and You may return the Software to the 
authorized reseller or, if applicable, notify the authorized application service provider from 
whom You bought it for a full refund within ninety (90) days of purchase (the “Refund 
Period”).  After the Refund Period, any and all license fees paid to gINT Software shall be 
non-refundable. 

 

Trial Versions.   If the Software version you download, install, copy, access, or 
otherwise use is a trial version of the Software (“Trial Version”), the total amount 
of time such Trial Version may be operated shall not cumulatively exceed eight (8) 
hours, absent gINT Software’s express consent.  In addition to being subject to 
each of the other conditions of this Agreement, the Trial Version Software may not 
be installed, used, operated, accessed or otherwise used electronically through a 
network of any description, whether using technologies now known or later 
devised, including, without limitation, in connection with Windows® Terminal 
Services or Xvand’s IsUtility®, any virtual private network, the Internet, or any 
computer network. 

 

1. Any installation, copying, distribution, access or use of the Software that exceed(s) 
any provision of this Agreement constitutes copyright infringement and may be 
punishable in a federal criminal action by fines and imprisonment. In addition, 
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federal civil remedies for copyright infringement allow for the recovery of actual 
damages based on the number of copies produced or, if gINT Software so elects, 
statutory damages of up to U.S. $150,000 per work for willful copyright infringement.   
Please promptly report any copyright violations to gINT Software: by email to 
piracy@gintsoftware.com or by phone at +1 707 838 1271. 

2. License Extensions.  If Your intended Software usage exceeds the parameters set forth in 
this Agreement, please contact gINT Software to discuss a license extension. 

3. Term.  You may install and use the Software on Your computer(s) for so long as You 
abide by each provision of this Agreement. 

4. License Grant.  The Software is protected by copyright laws and international copyright 
treaties, as well as other intellectual property laws and treaties.  Subject to each provision 
of this Agreement, the Software is licensed, not sold, to You as follows:  gINT Software 
hereby grants to You, solely during the Term, a limited, nonexclusive, nontransferable 
license, with no right to grant any sublicense, (the “License”) to install and use machine-
readable object code versions of the Software strictly pursuant to the type of license issued 
to You by gINT Software as described below in the subsections of this Section 4. 

a. Location-Based Licensing. If this license is a gINT “Location-Based” License  
(typically a license number beginning with the letters “CG” or “IG” as indicated 
in the letter accompanying your purchase or upgrade), then this subsection 4(a) 
and its subsections applies to You. Use of each gINT Location-Based License is 
RESTRICTED TO ONE (1) LOCATION (STREET ADDRESS) as registered 
with gINT Software at time of purchase, and for temporary field offices of that 
location (together, “The Location”).  If the address of The Location using the 
software changes, You must notify gINT Software in writing.  This Location-
Based License may only be used at The Location.  A “temporary field office” is 
defined as a short-term location at which company business is performed, 
typically in existence for less than one year, which does not at any time have its 
address and/or telephone numbers listed publicly in company advertisements, 
including location listings on company web site pages and telephone directories.  
Satellite offices are not considered “field offices” for Location-Based licensing 
purposes and are not eligible to use licenses of the Software issued to The 
Location.  Use of this license at any location other than The Location violates this 
Agreement.  THIS LICENSE MUST BE USED ONLY AT THE LOCATION.  If You wish 
to use the Software at any office location other than The Location, You must 
purchase separate Software licenses.  To do so, please contact gINT Software at 
sales@gintsoftware.com.  The software may be installed on as many computers as 
desired at The Location, but the total number of licenses operated simultaneously 
at your location may not exceed the number of gINT licenses owned by your 
company and designated for The Location.   



 

gINT Software End-User License Agreement (“EULA”)  Page 3 of 9 

i. Single-user Licenses.  If the type of license You have purchased is a 
location-based “single-user license” or “standalone license” (as indicated 
in the letter accompanying your purchase or upgrade), each purchased 
license may be operated on only one (1) computer at a time at this location 
via a license activation code, or by hardware key purchased from or 
included by gINT Software for The Location.  Single-user licenses 
activated with software key codes may be moved from one computer to 
another at The Location using methods outlined in the licensing 
documentation, including the gINT Software Installation and Quick Start 
Guide. SINGLE-USER LICENSES MAY NOT BE INSTALLED, USED,  
OPERATED, OR ACCESSED ELECTRONICALLY THROUGH A 
NETWORK OF ANY DESCRIPTION, WHETHER USING 
TECHNOLOGIES NOW KNOWN OR LATER DEVISED, 
INCLUDING WITHOUT LIMITATION IN CONNECTION WITH 
WINDOWS® TERMINAL SERVICES OR XVAND’S ISUTILITY®, 
ANY VIRTUAL PRIVATE NETWORK, THE INTERNET, OR ANY 
COMPUTER NETWORK.  Any installation, copying, distribution, or use 
of the Software prohibited by this Agreement will result in automatic 
termination of this Agreement and may constitute copyright infringement 
(see Section 1 above). 

ii. Local-Area Network (LAN) Licenses. If the type of license You have 
purchased is a location-based Local Area Network (LAN) license, You 
may install, but not operate, the Software on as many computers as desired 
within The Location, including employee laptops that may operate offsite 
in a temporary field office location (see definition in 4.a. above) or home 
office.  However, the total number of licenses operated simultaneously 
over the LAN, including any that have been checked out by the license 
manager, may not exceed the number of gINT LAN licenses owned by 
You for this location.  The number of authorized licenses for the Software 
is managed by a license manager file installed on the LAN and is activated 
by a combination of a software activation code and a hardware key for the 
LAN server.  LAN LICENSES MAY NOT BE USED OVER A WIDE-
AREA NETWORK (WAN) THAT IS ACCESSIBLE TO USERS 
OUTSIDE THE OFFICE LOCATION SPECIFIED AT PURCHASE TO 
GINT SOFTWARE.  LAN LICENSES MAY BE USED OVER 
WINDOWS TERMINAL SERVICES, VPNs OR SIMILAR COMPUTER 
NETWORKS ONLY IF ACCESS TO THESE NETWORKS IS 
RESTRICTED TO USERS AT THE DESIGNATED LOCATION. Any 
installation, copying, distribution, or use of the Software prohibited by this 
Agreement will result in automatic termination of this Agreement and may 
constitute copyright infringement (see Section 1 above).  To upgrade from 
a location-based LAN license to a non-location-based WAN license that 
may be legally shared across multiple locations, or to increase the quantity 
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of licenses available at Your location, please contact gINT Software at 
sales@gintsoftware.com. 

b. WAN Licensing.  If this license is a gINT Wide Area Network (“WAN”) License  
(typically a license number beginning with the letters “WG” or “ZWG” as 
indicated in the letter accompanying your purchase or upgrade), then this 
subsection 4(b) applies to You. Your gINT WAN License(s) may be accessed 
over Your WAN by any individual within Your Business Entity. For the purpose 
of this subsection, “Business Entity” means You or Your respective corporation, 
partnership, LLC, LLP, foundation, estate, trust or other organization as declared 
to gINT Software as the licensee at the time of Your license purchase.  Your 
independent contractors may use your gINT license(s) but only during the period 
of their employment with you. The Software may be installed, but not operated, 
on any number of computers owned and controlled by the Business Entity.  
However, the total number of licenses operated simultaneously over the WAN 
may not exceed the number of gINT WAN licenses owned by Your Business 
Entity and designated for this location.  Actual operation of the Software is 
managed by a license manager file installed on the WAN and activated by a 
combination of a software activation code and a hardware key for the WAN 
server. WAN LICENSES MAY NOT BE USED BY INDIVIDUALS OUTSIDE 
THE BUSINESS ENTITY AND MAY NOT BE OFFERED FOR PUBLIC USE 
OVER THE INTERNET OR OTHER COMPUTER NETWORK THAT ALLOW 
ACCESS BY USERS WHO ARE NOT PART OF THE BUSINESS ENTITY. 
Such usage is prohibited by this Agreement and will result in automatic 
termination of this Agreement and may constitute copyright infringement (see 
Section 1 above). EACH WAN LICENSE MAY NOT BE OFFERED OR 
PROVIDED FOR USE, OPERATION, OR ACCESS ELECTRONICALLY 
THROUGH A NETWORK OF ANY DESCRIPTION, WHETHER USING 
TECHNOLOGIES NOW KNOWN OR LATER DEVISED, INCLUDING 
WITHOUT LIMITATION IN CONNECTION WITH WINDOWS® TERMINAL 
SERVICES OR XVAND’S isUTILITY®, ANY VIRTUAL PRIVATE 
NETWORK, THE INTERNET, OR ANY COMPUTER NETWORK, TO ANY 
USER NOT EMPLOYED BY THE BUSINESS ENTITY.  Any installation, 
copying, distribution, or use of the Software prohibited by this Agreement will 
result in automatic termination of this Agreement and may constitute copyright 
infringement (see Section 1 above). 

c. Application Service Provider (ASP) User Licenses.   If You have paid for use of 
this Software through an Application Service Provider (“ASP”), including, 
without limitation, Cetrus, Inc., the type of license You have purchased is an ASP 
User License.  As noted above, YOU MAY NOT USE THIS SOFTWARE 
WITHOUT CONSENTING TO THIS AGREEMENT IN ITS ENTIRETY.  You 
may use or access the Software on each computer for which you have lawfully 
acquired from the ASP a valid, current on-demand license for which a positive 
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prepaid account balance is maintained for the Software or for which a prepaid 
fixed-term license has been established with the ASP.  This license grant expires 
and is no longer valid at the end of the pre-paid license term, or when the 
monetary balance in the pre-paid account is no longer positive.  Access to and use 
of the Software is further limited by each provision of this Agreement and of the 
ASP’s User License Agreement.  If You breach any provision of this Agreement 
or the ASP’s User License Agreement, Your license to use the Software is 
automatically terminated.  Furthermore, any installation, copying, distribution, or 
use of the Software may constitute copyright infringement, as defined in Section 
1, above. 

d. gINT Timed License (gTL).  If the type of license You have purchased is a gINT 
Timed License (“gTL”), You may use this single-user Software license only: (i) 
on one (1) computer at a time using the USB hardware key gINT provides you, 
and (ii) for the amount of time for which you prepaid to gINT Software. Each 
gTL and its accompanying USB hardware key may be moved from one computer 
to another, provided that each such computer must be owned by You or Your 
respective corporation, partnership, LLC, LLP, foundation, estate, trust or other 
organization as declared to gINT Software as the licensee at the time of Your 
license purchase.  SINGLE-USER LICENSES MAY NOT BE INSTALLED, 
USED,  OPERATED, OR ACCESSED ELECTRONICALLY THROUGH A 
NETWORK OF ANY DESCRIPTION, WHETHER USING TECHNOLOGIES 
NOW KNOWN OR LATER DEVISED, INCLUDING WITHOUT 
LIMITATION IN CONNECTION WITH WINDOWS® TERMINAL SERVICES 
OR XVAND’S ISUTILITY®, ANY VIRTUAL PRIVATE NETWORK, THE 
INTERNET, OR ANY COMPUTER NETWORK.  Any installation, copying, 
distribution, or use of the Software prohibited by this Agreement will result in 
automatic termination of this Agreement and may constitute copyright 
infringement (see Section 1 above). This license grant license expires and is no 
longer valid at the end of the pre-paid license term.  Access to and use of the 
Software is further limited by each provision of this Agreement.  If You breach 
any provision of this Agreement, Your license to use the Software is 
automatically terminated.   

e. Archival copies.  Provided that You label each copy authorized by this subsection 
4(e) with each Software proprietary notice, You may make up to five (5) copies of 
the Software media solely:  (i)  for archival (backup) purposes; and (ii) to re-
install the Software strictly pursuant to each provision of this Agreement.  This 
section does not apply to You if you have accessed the Software through an ASP. 

5. Additional License Restrictions. gINT Software expressly reserves all rights not 
specifically granted to You pursuant to this Agreement. This License terminates 
immediately upon any breach by You of any provision of this Agreement. The License 
granted shall not extend to any third party.  Except as specifically permitted pursuant to 
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this Agreement, Licensee shall not:   (i) allow any third party to use or access the Software 
for any direct or indirect fee; (ii) copy (except as permitted by applicable law or as 
provided in this Agreement), sell, modify, translate, transfer, reverse engineer, decompile 
or disassemble the Software; (iii) remove any Software proprietary notice, label or mark, 
whether in machine language or human readable form; (iv) transmit or distribute the 
Software to any person or entity not expressly authorized pursuant to this agreement; (v) 
create any derivative work that is based on or incorporates the Software; (vi) sublicense, 
assign, delegate or otherwise transfer the License or any right or obligation related to it for 
any reason without gINT Software’s prior written consent (any attempt to sublicense, 
assign, delegate or transfer this license, by contract, statute, corporate merger of any sort, 
regulation or court order without gINT Software’s prior written consent shall be void); 
(vii) export the Software outside of the country in which it was purchased or permitted as 
declared to gINT Software upon purchase, without gINT Software’s express prior written 
consent; or (viii) install or operate the Software on any computer or server not expressly 
permitted pursuant to this Agreement, whether through physical transfer of a copy, 
electronic access through a network or using technology of any description, including, 
without limitation, by installing the Software on any virtual (or otherwise emulated) 
hardware, or by any other means now known or hereinafter devised.  Upon termination of 
either the License or this Agreement for any reason, the License shall terminate and any 
user accessing the Software shall immediately cease to use or have access and support for 
it. UNAUTHORIZED COPYING OF THE SOFTWARE OR FAILURE TO COMPLY WITH ANY 

PROVISION SET FORTH IN THIS AGREEMENT SHALL RESULT IN THE LICENSE’S AUTOMATIC 

TERMINATION. 

6. Upgrades and Enhancements. If gINT Software or its authorized agent provides You 
additional software that upgrades, updates, supplements or otherwise extends the Software, 
that additional software shall be subject to this Agreement unless gINT Software otherwise 
agrees in writing.  If the Software is an upgrade (“New Version”) to software previously 
licensed to You (“Previous Version”), You cannot operate both the new version and the 
previous version unless specifically authorized in writing by gINT Software. If you are 
simultaneously running both a New Version and a Previous Version, the total number of 
licenses that you may operate simultaneously shall not exceed the total number of software 
licenses issued to you by gINT Software. 

7. Compliance. You agree that gINT Software may at any time, upon reasonable notice, 
audit Your use of the Software for compliance with this Agreement.  If such audit reveals 
any use of the Software by You other than in full compliance with this Agreement, You 
shall reimburse gINT Software for all reasonable expenses related to such audit in addition 
to any other liabilities You may incur as a result of such non-compliance. 

8. Title and Copyright.  It is hereby understood and agreed that as between gINT Software 
and You, gINT Software owns all rights, title and interest, including without limitation all 
copyrights and other legally recognized proprietary rights, in and to the Software, as 
recorded on the media on which the Software is furnished to You and any subsequent 
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copy, whether using any technology now known or hereafter devised. Except as expressly 
provided herein, You do not acquire any rights to the Software through this Agreement. 
Licensee agrees that any changes or additions to the program and documentation are the 
property of the Licensor and that Licensee has no claim to any future royalties or other 
compensation. 

9. No Warranties.  The Software is furnished “as is” and with all faults.  gINT Software, its 
owners, employees, contractors, investors, resellers, distributors, ASPs, and sublicensees 
(singularly and collectively, the “Disclaiming Parties”) make, and You receive, no 
warranty of any kind, whether express, implied, statutory, or in any communication with 
You.  To the maximum extent permitted by applicable law, the Disclaiming Parties 
disclaim any and all other warranties and conditions, express or implied, including, but not 
limited to, implied warranties or conditions of merchantability, fitness for a particular 
purpose, title, non-infringement, or any warranty that operation of the Software will be 
uninterrupted or error-free. Licensee expressly assumes all risk resulting from support 
services (whether performed in whole, in part, or not at all), or from any virus, 
downloaded material, harmful component, or through any Internet use resulting from or 
relating to Licensee’s use of the Software or any site or server through which the Software 
is available.  Licensee shall be solely responsible for the accuracy and transmission of all 
data entered, any damage that results from or is associated with use of the Software. The 
Software is intended to be used by trained professionals only. It is not a substitute for 
professional judgment or independent testing. The Software has not been tested in all 
situations under which it may be used. The Disclaiming Parties shall not be liable in any 
manner whatsoever for the results obtained through use of the Software. Persons using the 
Software are responsible for the supervision, management and control of the Software. 
This responsibility includes, but is not limited to, the determination of appropriate uses for 
the Software and the selection of the Software and other programs to achieve intended 
results. Persons using the Software are also responsible for establishing the adequacy of 
independent procedures for testing the reliability and accuracy of the Software’s output. 

10. Limitation of Liability.  The limitation of liability is to the maximum extent permitted by 
applicable law. In no event shall the Disclaiming Parties be liable for any damages, 
whether arising in contract, tort or otherwise and including, without limit, any special, 
incidental, indirect, or consequential damages whatsoever (including, without limitation, 
damages for loss of business profits, business interruption, loss or corruption of business 
information or other data, cost of cover, or any other pecuniary loss) arising out of the use 
of or inability to use the Software or the failure to provide full or adequate support 
services, even if the Disclaiming Parties have been advised of the possibility of such 
damages.  You acknowledge that the license fee amount reflects this allocation of risk.  In 
any case, the entire liability of the Disclaiming Parties, under any provision of this 
Agreement shall be limited to the greater of the amount actually paid by You to gINT 
Software (or, if applicable to an ASP) in License fees during the year in which any claim is 
brought, for the Software or five U. S. dollars ($5).  Because some states do not allow the 
exclusion or limitation of liability, the above limitation may not apply to You.  
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11. Governing Law/Jurisdiction.  This Agreement shall be exclusively governed by and 
construed under the laws of the State of California without reference to principles of 
conflicts of laws.  All disputes hereunder shall be resolved exclusively in the appropriate 
state court in the City and County of San Francisco, California or federal court for the 
Northern District of California, U.S.A. You consent to exclusive jurisdiction in such venue 
and expressly waive any objection to same. 

12. Assignment.  You may not assign this Agreement without gINT Software’s prior written 
consent. 

13. Export / Local Compliance / U.S. Government Matters.  Notwithstanding anything 
contained herein to the contrary and regardless of any disclosure made by Licensee to 
gINT Software of any ultimate destination of the Software, Licensee shall not export 
directly or indirectly the Software acquired from gINT Software, or any technical data 
derived therefrom, without first obtaining the written approval or required export license to 
do so from the United States Department of Commerce of any other agency of the U.S. 
government or of any foreign government having jurisdiction over such transaction, when 
required by any applicable statute, regulation or order.  Licensee also shall comply with all 
state, federal, and local rules and regulations relating to Licensee’s use of the Software, 
and Licensee shall indemnify gINT Software for any failure to so comply.  The Software 
and User Documentation are "Commercial Items," as that term is defined at 48 C.F.R. 
§2.101, consisting of "Commercial Computer Software" and "Commercial Computer 
Software Documentation," as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. 
§227.7202, as applicable. Consistent with 48 C.F.R. §12.212 and 48 C.F.R. §§227.7202-1 
through 227.7202-4, as applicable, the Software and User Documentation are being 
provided to U.S. Government end users (1) only as a Commercial Item, and (2) with only 
those rights as are granted to all other end users pursuant to the terms and conditions of 
this Agreement. Manufacturer is gINT Software, Inc., 7710 Bell Road, Windsor, 
California  95492 USA.  

14. Indemnification.  If the Software is modified (including without limit any change to the 
Software’s initialization file[s]), installed or used in violation of any Agreement 
prohibition or any warning, instructions, or recommendation by the Disclaiming Parties, 
You hereby agree to, and You therefore shall, defend and indemnify and hold the 
Disclaiming Parties harmless from and against all claims of any kind for any expense, 
injury, loss, or damage arising out of, connected with, or resulting therefrom. 

15. Equitable Relief.  You acknowledge that, at the time this Agreement is entered, it would 
be impossible or inadequate to measure and calculate all of the damages of gINT Software, 
its resellers, distributors, and sublicensees, for the breach of certain provisions of this 
Agreement and that it would require a court of competent jurisdiction to ascertain such 
damages.  Accordingly, if You breach or threaten to breach any of Your obligations, other 
than payment when due, gINT Software, its resellers, distributors, and sublicensees shall 
be entitled, without showing or proving any actual damage sustained, to a stipulated 
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temporary restraining order, and shall thereafter be entitled to apply for a preliminary 
injunction, permanent injunction, and/or order compelling specific performance, to prevent 
the breach of Your obligations under this Agreement.  Nothing in this Agreement shall be 
interpreted as prohibiting gINT Software, its resellers, distributors, or sublicensees from 
pursuing or obtaining any other remedies as otherwise available to it for such actual or 
threatened breach, including recovery of damages. 

16. General.  This Agreement sets forth the entire agreement and understanding of the parties 
relating to the specific subject matter herein and merges and supersedes all prior 
agreements, writings, commitments, discussions and understandings between them.  No 
modification of or amendment to this Agreement, nor any waiver of any rights under this 
Agreement, shall be effective unless in authorized in writing by gINT Software.  If any 
Agreement term is held by a court of competent jurisdiction to be invalid or unenforceable, 
then this Agreement, including all of the remaining terms, will remain in full force and 
effect as if such invalid or unenforceable term had never been included.  This Agreement 
shall be construed within its fair meaning and no inference shall be drawn against the 
drafting party in interpreting this Agreement. 

YOU HEREBY ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, 
UNDERSTAND IT, HAVE THE AUTHORITY TO ENTER INTO THIS AGREEMENT 
AND CONTRACTUALLY BIND LICENSEE.  BY CLICKING ON THE “I AGREE” 
BUTTON BELOW, YOU ACCEPT EACH PROVISION OF THIS AGREEMENT AND 
UNDERSTAND THAT YOU ARE ENTERING INTO A LEGALLY BINDING 
AGREEMENT. 

 


